
We want to find out where you take your 
child when they are unwell

This survey is for parents/guardians who have/look after children under 
the age of 16.

Healthwatch is asking people across Bassetlaw to take part in this survey 
to understand 

where people take their children when they are unwell. 
Gathering this information will help the NHS to ensure your child’s health 

needs are addressed earlier and by the right people.  

When we share our report it will not identify you or your family in any 
way.

Before continuing, we need to obtain your consent to collect and store the data 
you provide. 

I consent

What is your postcode?



Have you taken your child to Accident and Emergency (A&E) in the last 12 
months?

Yes No

If yes, what was the reason for going to A&E? - please tell us in the box below

Did you contact any of the following before you went to A&E?

A pharmacist
NHS 111
Your GP
Other - please tell us more below
I didn't contact anywhere before going to A&E

Please let us know where you contacted before going to A&E

If you contacted one of the above first did they advise you to go to A&E?

Yes
No

If you didn’t contact one of the above first, what was your reason for going straight 
to A&E?



Who do you generally seek advice from when you are concerned about your 
child’s health? (tick all which apply)

Family member/friend
GP
NHS 111
Health worker
Pharmacy
Healthier Together Website
Local Playground – other parents/school gates
Other - please tell us below

Please tell us where else you seek advice



If your child had any of the following illnesses how sure are you that you could 
deal with them?

A high temperature

Very sure
Slightly sure
Not sure
Not at all sure

Please tell us about the answer you have given

Anxiety (for school aged children only)

Very sure
Slightly sure
Not sure
Not at all sure

Please tell us about the answer you have given

Cough or chest infection

Very sure
Slightly sure
Not sure
Not at all sure



Please tell us about the answer you have given

Upset tummy/ stomach bug

Very sure
Slightly sure
Not sure
Not at all sure

Please tell us about the answer you have given



Please tell us a little about you
The following questions are optional, collecting further information about you helps 
us understand whether the people we are in contact with reflects everyone living 

in Nottingham and Nottinghamshire.

In which area do you live? 

Ashfield
Bassetlaw
Broxtowe

Gedling
Mansfield
Newark & Sherwood

Nottingham City
Rushcliffe
Outside of 
Nottinghamshire

Your age?



Are you

Female
Male

Non-binary
Prefer not to say

Is your gender identity the same gender you were assigned at birth?

Yes No Prefer not to say

If aged 16+, are you sexually attracted to?

Females
Males

Both
Neither

Prefer not to say



Are you a carer? (Carers provide regular unpaid care for a family member, friend 
or partner who is unwell or disabled)

Yes No

Are you cared for by anyone? (paid or unpaid)

Yes No

Employment status

Full time
Part time
Not employed

Retired
Student
Unable to work

Prefer not to say



Which of these statements best describes you?
(Please note Christian includes Catholic, C of E, Methodist, etc.)

Atheist
Buddhist
Christian (all 
denominations)

Hindu
Jewish
Muslim
No religion

Sikh
Prefer not to say
Other

Other - please specify

What is your ethnic group?

Arab
Asian
Black

Gypsy or 
Traveller

Mixed/
Multiple 
ethnic
South Asian

White
Prefer not to 
say
Other

Other - please specify



What is your main preferred language?

English Other

Other - please specify

Are you pregnant or do you have any children under the age of 5?

Yes No Prefer not to say

Would you be identified as any of the following?

Asylum 
seeker/refugee

Homeless Sex worker



How would you describe your nationality?

Do you live with any of the following?  
(Please tick all that apply)

Hearing 
impairment
Learning 
disability

Mental 
health illness
Physical 
impairment

Social/
behavioural 
problems
Visual 
impairment

A long-term 
health 
condition
Prefer not to 
say

Thank you for taking part in our survey.
Please click on the 'Submit' button below


