[image: image1.png]National
Trust




Volunteer Role Summary
Event Volunteer – Hardwick Hall

The Hardwick Estate has so many experiences to offer.  We are building a team of Event Volunteers to offer short-term support our Summer of Play offer during the school holidays.   Helping to set up and close down the Summer of Play and supporting the team throughout the seven week offer: Being present throughout the day, welcoming visitors, explaining the experiences and activities on offer and generally helping our visitors to have an excellent experience.
Our Event Volunteers will use their excellent customer service skills and positive attitude to fulfil and exceed customer expectations.  They will be able to tailor their conversations to meet the needs of our different audiences.  
By getting involved, you could…
· Be part of a friendly and dedicated team.

· Try volunteering for a short time, without needing to commit in the longer term.

· Have the opportunity to volunteer in a beautiful environment within a supportive team.

· Promote the wonders of the Hardwick Estate and Stainsby Mill
· Provide opportunities to support the National Trust

· Learn new skills and meet new people
What’s involved?
· Helping to deliver the Summer of Play offer at Hardwick Hall during the summer months.

· Providing a warm and friendly welcome to all participants.

· Helping with the daily set up and close down of the event.  Checking play equipment and removing any that is broken.
· Delivering first class face to face service to our visitors throughout the day
· You will engage and be aware of their needs and what we have to offer for all visitors; those who may require additional support families with buggies, highlighting points of interest for children or supporting individual access needs
· You are important in making sure things run as smoothly and safely as possible – this includes getting to know health and safety and evacuation procedures.
· Being proactive in keeping yourself informed of what’s on offer on the site.

· There might occasionally be some other activities that are of interest to you, that we could use your help with.
· Adopting a flexible attitude to your volunteering e.g. open to taking on new challenges within your role and if possible being able to be flexible with the days you volunteer to cover sickness and holidays.

· Completion of mandatory training.

· Giving any other appropriate assistance as may be reasonably requested.

This role will suit you if you are …

enjoy variety, like meeting people, have a friendly and helpful nature and like being part of a team.  You will be a confident and strong communicator.  High standards of customer care are something you actively strive for whilst assisting a team in promoting the benefits of the National Trust*.
*Please be aware that there will be elements of this role which requires working outdoors in all weathers, we ask that you dress appropriately and comfortably.  
Extra Information
Extra Information

· We’ll provide you access to V-Learning where you can complete ‘Reopening Safely’ online e-learning modules to update you on any changes to how we work and other mandatory training modules.  If you are unable to complete this course online we will provide an alternative format. 

· We provide the usual equipment to help you do this role well and safely. 
· We’ll also cover agreed costs of your travel between home and place of volunteering. 
· Our National Trust values

· Love People and Places

· Welcome everyone

· Think now and forever 

· Make it happen
· We’ll help you get to know the Hardwick Estate how you can help and how you will work with the rest of the team – with induction and training 
· We provide equipment to help you do this role well and safely including a National Trust Fleece
· Out-of-pocket travel costs between home and volunteering place will be paid up to a round trip of 40 miles.
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This is a voluntary role. This role summary isn’t legally binding or a contract.  
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