




-Customer J had accumulated a substantial amount of debt on her electric
meter, and was barely managing to top up her gas.
-Suffering from some physical ailments, going without heating would have
exacerbated her condition, and she was worried about becoming ill.
-When I took on her case, she had only a few pounds left on her gas and was
incredibly worried about how to cope in the winter.
-On a call with J and her supplier, I checked what kind of smart meter she had
and asked if they could simply change it to pre-payment mode to allow for a
smooth transition from credit to pre-payment.  J felt reassured to know that it
could be done relatively quickly, and that I would chase for feedback in the
event of any delays. J was also happy to learn that she could be put on a low
recovery rate, which would allow her to pay back her debt at an affordable
rate once she had her meter switched to pre-payment.
-To address the immediate fuel crisis with her gas, I issued a post office
voucher to allow J to top up £150. J was delighted as it meant she no longer
had to worry about switching her heating on. She said she was so grateful for
all my help. It was truly a privilege to be able to make an immediate difference
to this lady’s life.


