ALCOHOL WORKER (STAND TO) Derbyshire Veteran Community Services 
18. 5 hours weekly
Alcohol worker (STAND TO) :  SCP scale 5 point £25,375  pro rata per annum. £12,687 per annum for part –time 18.5 hours weekly. 
Accountable to: DAAS Service Manager  
Reporting to: STAND TO Operations Manager
Overview: The STAND TO Alcohol worker will be   assigned to work throughout Derbyshire County and the administrative base for the project is at the veteran community HUB in Chesterfield.  They will be required to link with a number of GP practices, probation services, ex-armed forces support services, recovery support and other health and social care providers within the locality. They will be required to provide a range of interventions, relapse prevention and group work facilitation together with onward referral and supported referral to Derbyshire Recovery Partnership substance use services for medically assisted alcohol withdrawal assessment and where appropriate, tier 4 rehabilitation preparation and assessment. One-one sessions may be provided from substance misuse bases, GP surgeries, community settings and where appropriately assessed, may include home visits. Links with employment or housing support and a range of recovery services will be required. The STAND TO alcohol worker will be required to provide full and comprehensive assessments within 10 working days of an ex-armed forces client being allocated to them. They will also be required to update a client database, and complete outcome measurement tools as required by funders and DAAS managers.
Key tasks:

· To provide   a range of structured and care planned one-one therapeutic support, advice and counselling as well as practical support around issues such as employment and housing for veterans referred to the project.
· To provide full triage, comprehensive and risk assessments for clients referred to the service, making appropriate onward referrals into tier 3 substance misuse service (DRP) through integrated care pathway for clients who need medically assisted withdrawal or tier 4 assessments.
· To support clients to achieve goals of either abstinence, controlled or reduced drinking through agreed plans
· To use the Outcomes Star assessment tool, to monitor client change in relation to drinking levels and a range of associated emotional health and well-being indicators 
· To provide brief interventions and family support to the ex-armed forces client, and their relatives where needed and to provide direct onward referrals of those needing further support to the Derbyshire Recovery Partnership 
· To facilitate relapse prevention support groups where appropriate.  

· To gain local knowledge about the services that are available for onward referral or partnership working to aid on going recovery, employability, housing issues of clients

· To provide an advice and information response to health and social care professionals either in person or by phone who may seek information about the ex-armed  forces alcohol support provision and all STAND TO projects
· To assist in the provision of training, marketing and awareness raising to a range of health care level professionals and support services where appropriate

· To liaise with the STAND TO Operations Manager to ensure appropriate range of activities relating to national and local alcohol trends/information are undertaken

· To provide appropriate statistical data for reporting purposes

· To attend mandatory training and additional training which has been identified as being appropriate and in line with the Business Planning process of DAAS and individual PDP.

· To have regular presence within the Veteran HUB administrative base in Chesterfield
· To provide a telephone response to clients contacting the service for support

· To provide a response (where appropriate) to clients who present without an appointment, signposting to appropriate services, making further appointments or providing a brief intervention

· To undertake clinical supervision in line with DAAS policies.
· To complete monthly time sheets, maintain the electronic diary system, service and data base, and to maintain clinical notes in accordance with agency policies and procedures 

· To be fully conversant with the HALO data base system and to provide appropriate statistical data

· To work within the guidance of the BACP code of ethics and to meet appropriate competencies to update skills knowledge as required ensuring effective clinical response in line with contractual requirements.

· To provide clinical services in line with agency policy and agreed confidentiality and information sharing protocols with partner agencies
· To attend regular team meetings

· To provide information and presentations where required through use of IT 
· To participate in the Personal Development Planning process of DAAS.
· To be flexible to the needs of the service and the geographical areas of service provision.

· To undertake additional duties as commensurate with the post
            PERSON SPECIFICATION FOR STDVCS ALCOHOL WORKER: 
	
	ESSENTIAL 
	DESIRABLE

	Qualifications

	Evidence of having worked with people who have addiction problems or in an allied health and social care setting.
	· Nursing, counselling, social work or allied health qualification

· Relevant professional/vocational 

· qualification 

	Experience
	· Experience of an armed forces 

lifestyle either through serving or being close to someone who has served
· Supporting individuals to enable them to achieve change 

· Dealing with challenging behaviour 

· Managing and responding to risk and keeping accurate records 

· Provision and/or facilitation of support groups 
· Working or volunteering in a social care, mental health or addictions environment  


	        Supporting 

· individuals with substance misuse issues in the community 
· Supporting individuals with Post Traumatic Stress Disorder 

· Working with a range of services  or in a multi- agency setting
· Working with people to achieve specific goals 
· Delivering training to individuals or groups 

· Experience of lone working and ability to use own initiative



	Skills/ Knowledge
	· Excellent communication and interpersonal skills 
· Ability to work under pressure and achieve outcomes 

· Ability to work independently 

· Ability to prioritise, plan and manage workload under own initiative, working to identified targets and outcomes 
· Good literacy, numeracy and IT skills 
· Knowledge of the principles of recovery focussed care 

· Knowledge of issues for people who have served or are currently serving 
	· Good knowledge of substance 

· misuse and the issues of service users and treatment

· Knowledge of local resources, agencies and services 

· Knowledge of mental health and related issues 

· Knowledge of Post Traumatic Stress Disorder and its impact  

· Excellent networking and 

· partnership working skills

· Understanding of issues involved when working within a multi-agency context 

	Attributes
Other 
	· Respectful, empathic and empowering 
· Enthusiasm and energy for sustaining service user recovery 

· Ability to travel across the county to enable the provision of outreach services and support 

· Ability to work outside of normal office hours depending on the needs of the service user group 

· Commitment to equal opportunities in service provision and employment and able to work within ethos of 

· the organisation 

· Positive, co-operative, solution focussed attitude towards the team and the organisation to support the meeting of objectives 
· Must hold a current driving license
	


